1. Pang ky tai khoan dinh danh dién tir Mtc 1 (cap 1)

Dé co thé dang ky tai khoan dinh danh dién tir muc 1, trudc hét ban can phai dang ky tai khoan

trén app VNelD trudc. Ban c6 thé thyc hién thong qua cac bude dudi day.
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Kich hoat tai khodn diny

Budce 1: Vao App Store hodc CH Play va nhap VNelD, sau
d6 tai vé. Cy thé dugc minh hoa trong hinh duéi day:

Budc 2: Sau khi tai va hé théng da cai dat ung dung, mo
VNelD. Tai man hinh cua irng dung, chon miii tén tiép
tuc, An bat dau su dung. Tiép dén, nhin Xuéng cudi man
hinh muc: “Ban chua c6 tai khoan? Dang ky*. Nhin

“Dang ky*.
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Vui 1dng nhap théng tin dang ky dé tiép
tuc
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Ban 5 c6 tai khodn? Dang nhip

Nhip ma dinh danh va 55 dién thoai, sa
in Ding ky dé tiép t

Budc 3: Tiép tuc nhap s6 dinh danh ca nhan va sb dién
thoai ctia ban, sau d6 nhin ding ky dé tiép tuc. Tai cira
s0 méi hién ra, tmg dung VNelD s& yéu cau quyén truy
cap vao camera dé quét ma QR trén CCCD cua ban.

Hay chon dong y dé cip quyén truy cp.
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5. Hé théng ty dong diér
nhi¥ng théng tin can thidt

Budc 4: Tién hanh quét ma QR trén cin cudc cong dan
gan chip da duogc cdp dé hé thong tu dong dién thong tin
can thiét. Sau khi thong tin di duoc dién, ban hiy kiém
tra lai 1 1an nita dé xem thong tin da chinh xac hay chua
va nhan ding ky. Néu thong tin chua chinh xac thi hay

nhép thu cong lai thong tin.



Xac thuc ma OTP

Vui ldng nhép ma OTP vifa gifi tdi s6 dién thoai

@ Guilgi ma ﬁ M s& hét han 01:55

Tién hanh nhap ma OTP
dé xac thye va tiép tuc

Luu ¥: Néu khong quét dwoc OR code trén CCCD gdn

chip, ban cé thé nhan vao doan chit “Khéng quét duoc

OR code” trén umg dung, sau do tién hanh nhdp thi

cong cdc thong tin yéu cau.Quét ma QR ctia CCCD gin

chip dé hé théng nhap thong tin tu dongAn vao khong
quét duoc QR code dé nhap thong tin thu cong

Budc 5: Sau khi nhan dang ky, mot ma OTP s€ duoc
gui vé dién thoai. Ban tién hanh nhap ma OTP dé tiép
tuc. Sau d6 hé théng s& yéu cau nhap mat khau. Ban
nhap mat khau theo huéng dan va badm xac nhan. Hé
thdng yéu cau nhap mi xac thucTién hanh nhap mat

khau va xac nhan
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Budc 6: Sau khi xac nhan mat khau xong, ban tién
hanh ding nhép tai khoan véi sé dinh danh ca nhan

va mat khiu da dung dé dang ky.

dang nhép dé tiép tuc

o Fedkededdkdeokk <>

Pang nhap

Quén mét khéau
Ban chua c6 tai khodn? Bang ky
Tai khoan da dudc dinh danh dién t? Kich hoat

Budc 7: Chon “Dang ky tai khoan dinh danh dién tir
muec 1 (thuc hién truc tuyén)“, sau d6 chon Bét dau dé

tién hanh dang ky tai khoan dinh danh dién tir muc 1.



Bang ky tai khodn dinh danh diéntd X

1 Docthdng tin tirthé CCCD

Bang ky tai khodn dinh danh dién ti mic

2 Chyp dnh chdn dung

Budc 8: Dung tinh nang NFC trén di¢n thoai hoac quét
mi QR trén CCCD gén chip dé hé thdng hién thi va tu
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Pién ma dinh danh, sé
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Vui long nhdp mé OTP vifa g tdi s6 dién thogi

Thiét lap passcode

Nhdp passcode

Nhdp lai passcode

@ Gilgima

Nh&p ma OTP gri vé trén dién thoai

Ma sé& hét hgn 01:55

Thiét 1ap Passcode gom 6 chit s&

Pua CCCD gén chip lai gan thiét bj dé hé thdng doc
thong tinHé thong doc thanh cong thong tin

Budc 9: Tién hanh quay video nhan dién khuon mat
dé tién hanh xac nhan. Sau khi xong, tmg dung
VNelD s& hién ra mot bang thong tin dang ky voi
hinh chan dung cua ban. Ban c6 thé chon chup lai
hoic tién hanh xac nhan. Sau khi hoan thanh, tng
dung sé& bao dang ky thanh cong. Ban hay chon Quay
vé trang chii.Quay video khudn mit dé xac nhanUng
dung thong bao dang ky thanh cong

Budge 10: Tién hanh kich hoat tai khoan dinh danh
dién tir muc 1 sau khi da dang ky bang cach chon
“Kich hoat tai khoan dinh danh dién tr*. Tiép tuc
nhdp ma s6 dinh danh c4 nhan va sb dién thoai di

dung dé dang ky, sau do chon “Gui yéu cau®.

Budc 11: Tién hanh nhap ma OTP duoc giri vé s6
dién thoai dé tiép tuc. Sau d6 nhép passcode gdm 6

chir s6 nhu huéng dan trén tmg dung.



Thiét Iap céu héi bao mat
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2. bang ky tai khoan dinh danh dién tir Mirc 2 (Cép 2)

Budc 12: Thiét 1ap cau héi bdo mat va hoan thanh

Tai khoan dinh danh dién tir Murc 2 sé€ bao gém cac dich vu cua tai khoan Murc 1 va kém theo cac

dich vu sau:

e Tich hop thong tin thé CCCD chip tir hé théng Can cudc Cong dan Qudc gia

o Tich hop thong tin cac loai gidy td tiy than va théng tin ngudi phu thude va nhom
thong tin ctuia cac By, Nganh.

e Dich vu an sinh x3a hoi

e Chia sé cac thong tin da dugc dinh danh dién tr

Dé dang ky tai khoan dinh danh dién tir Mtic 2, ban can mang theo Cén cudc cong dan gan chip
va cac loai gidy to:

e Bao hiém x4 hoi

e Baohiémy té
Bang 14i 6 t6 (néu cd), xe may
bang ky 6 t6 (néu c6) va xe may

Sau do, hay dén di€ém cap can cudc cong dan va yéu cau duge lam tai khoan dinh danh dién tir

Muc 2.

3. Mot s6 cau hoi thwong gip khi ding ky tai khoan dinh danh dién tir



Hién nay, c6 rat nhidu ngudi gap nhitng vudng mac khi dang ky tai khoan dinh danh dién tir. Dudi
day 1a mot s6 cAu hoi ma Poi Canh sat Quan 1y hanh chinh vé trat tu xa hoi, Cong an thanh phd
Tay Ninh d3 téng hop duoc.

3.1. T6i mua di¢n thoai méi va dung app VNelD trén di¢n thoai méi thi cé ding nhap tai
khoén dinh danh dwgc khong?

Nhiéu nguoi dang gip phai 16i khi mua dién thoai méi, lic diang nhap thi VNelID bao tra
mi code vé dién thoai cii (dién thoai ct hu, mét). Lic nay ta tién hanh dang nhap bang cach Dung
tinh ning NFC trén dién thoai quét thé Can cudc cong dan gin chip (bit budc dién thoai phai co
tinh nang NFC) hodc lién hé t6 Can cude cong dan, déi Canh sat QLHC vé TTXH dé tién hanh
cap nhat cAu hinh VNelD cho may moi.

3.2. Khi ding IOS cip nhat thi ing dung bao phai IOS 13 tré 1én, phai xir Iy thé naoe?

Ban can phai ning cdp hé diéu hanh IOS 1én phién ban tbi thiéu 1a I0S 13 dé co thé tién
hanh cép nhat tng dung VNelD.

3.3. Téi da 1am ccced tich hgp GPLX, thé BH xong tra trén Vneid nhung khong co6 gi ngoai
cced dién tir trén ing dung thi phai 1am thé nao?

Ban can phai doi khoang 1 tuan dé tng dung cip nhat nhitng thong tin tich hop. Néu da
qua 1 tuan nhung thong tin chua duoc cip nhat thi ban hiy lién hé véi Co quan Cong an di thuc
hién thi tuc dé duoc hudng dan xur 1y. Ngoai ra, hién nay VNelD d nang cap phién ban méi cho
phép cong dan tu minh co thé tich hop GPLC, thé BH trong tmg dung VNeid.

3.4. Cac thong tin hién thi trén tai khoan dinh danh dién tir ctia tdi khong chinh xac
khi ding ky thi phai 1am thé nao?

Néu céc thong tin trén tai khoan dinh danh dién tir hién thi khong chinh xac khi dang ky
thi ban hiy ctr dang ky tiép dé hoan thanh, sau dé can bao cho Co quan cong an phuong noi ding
ky thuong trii hodc Cong an phudng gan nhat dé dugc hd tro chinh stra lai thong tin.

4. Loi két

Trén day 1a toan bo nhiing thong tin vé cach dang ky tai khoan dinh danh dién tir Mirc 1 va
Mirc 2 Cong an thanh phé gui t6i cac ban doc. Néu thay bai viét nay hiru ich, ban hiy chia sé t&i

nhting nguoi khac nhé.



