UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG 3 Poc l1ap - Tw do - Hanh phic

BANG TONG HQP PIEM SO CUA CAC CHI TIEU
TIEU CHI TU' CHAM BIEM

Thuc hién Quyét dinh sb 25/2021/QD-TTg ngay 22 thang 7 ndm 2021 caa Thu tuéng Chinh pha ban hanh Quy dinh vé xay
dung x3, phuong, thi trin dat chuan tiép can phép luat.

Uy ban nhan dan phuong 3 trién khai nhiém vu xay dung dia phuong dat chuan tiép can phép luat nhu sau:

Tiéu chi, Noi dung Piémsé | Cancircham | Diémsé |  Chir ky cia cong chirc phu trach
chi tiéu toi da diem tw cham
Sélieu | Tyleé
thuc dat
hién dwoc
@) 2
Tiéu chi 1 | Ban hanh viin ban theo thAm quyén aé | 10 10

t6 chiac va bao dam thi hanh Hién
phép va phap luat trén dia ban

= \ ) - Trong nam HDND, UBND khong
Chi tiéu 1 | Ban hanh day du, dung quy dinh phap | 3 3 ban hanh VBQPPL.

luat cac van ban quy pham phéap luat
dwoc co quan c6 tham quyen giao
(Trong nam danh gia khong co nhiém vy




dugc giao ban hanh van ban quy pham
phép ludt dwoc tinh 03 diem)

1. Ban hanh diy du cac van ban quy
pham phéap luat dugc giao trong nam
danh gia

a) Ban hanh day du cac van ban quy
pham phép luat

b) Khdng ban hanh tir 01 (mét) van ban
quy pham phap luat tré 1én

2. Ban hanh dang quy dinh phép luat cac
van ban quy pham phap luat duoc giao
trong ndm danh gia

a) Ban hanh dtng quy dinh phap luat cac
van ban quy pham phép luat

b) Ban hanh tr 01 (mdt) van ban quy
pham phap

luat tro 1én trai phép luat va bi co quan ¢o
tham

quyén xir ly

Chi tiéu 2

Ban hanh dung quy dinh phap luat cac
van ban hanh chinh cé ngi dung lién
quan truc tiép dén quyén, lgi ich cia to
chirc, cd nhan (sau day goi chung la van




ban hanh chinh)

Ty 1é % = (Tong s van ban hanh chinh
d3 ban hanh dtng tham quyén, thoi han
va khdng bi co quan c6 tham quyén xu ly
do c6 noi dung trai phap luat/Tong sb
van ban hanh chinh da ban hanh trong
nam danh gid) X 100

a) Dat 100% 7
b) Tir 95% dén dudi 100% 6
c) Tir 90% dén dudi 95% 5
d) Tur 85% dén dudi 90% 4
d) Tir 80% dén dudi 85% 3
e) Tir 75% dén dudi 80% 2
g) Tir 70% dén dudi 75% 1
h) Tt 50% dén dudi 70% 0,25

Trong nam UBND phuong ban hanh
dang quy dinh phép luat cac van ban
hanh chinh ¢6 noi dung lién quan
truc tiép dén quyén, loi ich cua to
chuc, ca nhéan




1) Dudi 50%

Tiéu chi 2

Tiép can thong tin, phé bién, gido duc
phap luat

30

30

Chi tiéu 1

Cong khai cac thong tin kip thati, chinh
xac, diy di theo dung quy dinh phap
luat vé tiép can thong tin va thuc hién
dan cha & xa, phuang, thi tran

1. Lap, dang tai (hodc niém yét) Danh
muc thong tin phai dugc cong khai, Danh
muc thong tin cong dan duoc tiép can co
diéu kién (sau day goi chung la Danh
muc thong tin) theo dtng quy dinh phap
luat

a) Lap Danh muc thong tin c6 day du cac
noi dung théng tin can cong khai va
thuong xuyén cap nhat Danh muc thdng
tin theo dung quy dinh phéap luat

0,5

b) DPang tai Danh muc thong tin (xa,
phuong, thi tran ¢c6 Cong hoic Trang

0,5

UBND phuong kip thoi niém yét
cong khai 132 thu tuc hanh chinh tai
Bo phan Tiép nhan va tra két qua
dung theo quy dinh. Pugc bd tri noi
dé nhin, dé tra ctu.

Niém yét tha tuc hanh chinh bang
kho gidy A4, phia ngoai co tén linh
vuc cu thé (11 linh vuc). Bang niém
yét duge dat truéc phong 1am viéc
cia bo phan Tiép nhan va tra két
qua, dit noi dé nhin, thuan tién cho
nguoi dan tra cuu.




thong tin dién ta) hoic niém yét Danh
muc théng tin tai tru sé caa chinh quyén
cdp xa (xd, phuong, thi tran chwa co
Cong hodc Trang thong tin dién tir) hoic
bang hinh thirc phu hop khéc

2. Céqg khai thong tin dang thoi han, | 1,5 15
thoi diém

Ty 18 % = (Tong so thong tin da cong

khai dung thoi han, thoi diém/Tong so

thong tin phai duoc cong khai) x 100

a) Pat 100% 1,5 1,5
b) Ttr 90% dén dudi 100% 1

c) Tir 80% dén dudi 90% 0,75

d) Tir 70% dén dudi 80% 0,5

d) Tir 50% dén dudi 70% 0,25




e) Dudi 50% 0
3. Cong khai thong tin chinh xac, day du | 2
Ty 1€ % = (Téng s6 thong tin da cong
khai chinh xac, day da/Tong so thong tin

phai dugc cong khai) x 100

a) Pat 100% 2
b) Tir 90% dén dudi 100% 1,5
c) Tir 80% dén dudi 90% 1
d) Tir 70 dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0




Chi tiéu 2 | Cung cap thdng tin theo yéu cau kip | 5 - Trong ndm khéng c6 yéu cau cung
thoi, chinh xac, day di theo ding quy cap thong tin.
dinh phap luat ve tieép can théng tin
(Trong nam danh gia khong co yéu cau
cung cap thong tin dugc tinh 05 diém)

1. Cung cap thdng tin theo yéu cau dung | 1,5 1,5
thoi han

Ty 1é % = (Tong qsé thong tin da cung cap

dung thoi han/Tong so thdng tin co yéu

cau du dieu kién cung cap) x 100

a) bat 100% 1,5 1,5
b) Ttr 90% dén dudi 100% 1

c) Tir 80% dén dudi 90% 0,75

d) Tir 70% dén dudi 80% 0,5

@) Tir 50% dén dudi 70% 0,25




&) Dudi 50% 0

2. Cung cép thong tin theo yéu cau chinh | 2 2
xac, day du

Ty lé % = (Tong sb thong tin da cung cap

chinh xac, day du/Tong so6 thdng tin co

yéu cau dua diéu kién cung cip) x 100

a) Pat 100% 2 2
b) Tir 90% dén dudi 100% 1,5

c) Tir 80% dén dudi 90% 1

d) Tir 70% dén dudi 80% 0,5

d) Tir 50% dén dudi 70% 0,25

&) Dudi 50% 0

3. Hinh thtic cung cép thong tin ding quy | 1,5 1,5




dinh phéap luat

Ty 18 % = (Tong s6 thong tin da cung cap
ding hinh thic theo quy dinh phap
luat/Tong sb théng tin ¢6 yéu cau du diéu

kién cung cap) x 100
a) Dat 100% 1,5 1,5
b) Tir 90% dén dudi 100% 1
c) Tir 80% dén dudi 90% 0,75
d) Tir 70% dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0
Chi tieu 3 | Ban hanh va té chac thwc hién ké|8 8 - Ké hoach s6 19/KH-UBND ngay

hoach phé bién, gido duc phap luat
hang ndm theo ding quy dinh phap
luat ve pho bien, gido duc phap luat

14/02/2023 cua Uy ban nhan dan vé
Cong tac pho bien, giao duc phap
luat; hoa giai & co sd; xay dung cap




10

1. Ban hanh Ké hoach pho blen giao duc
phap luat dap ung yéu cau Vé noi dung
theo chi dao, huéng dan cua co quan cap
trén

a) Ban hanh Ké& hoach trong 05 (nam)
ngay ké tir ngay Uy ban nhan dan cap
huyén ban hanh Ké hoach pho bién, giao
duc phap luat

b) Ban hanh Ké hoach sau 05 (nim) ngay
ké tir ngdy Uy ban nhan dan cap huyén
ban hanh Ké hoach phé bién, gido duc
phap luat

¢) Khdng ban hanh Ké hoach hoac c6 ban
hanh Ké hoach nhung khong dap ting yéu
cau vé noi dung theo chi dao, huéng dan
Clia co quan cap trén

2. Trién khai cac nhiém vy theo K& hoach
(trr noi dung cua chi tiéu 5 cua tiéu chi
nay):

Ty 1& % = (Tong s6 nhiém vy, hoat dong

phuong dat chuan tiép can phap luat
nam 2023.
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da trién khai va hoan thanh trén thyc
te/Tong s6 nhiém vy, hoat dong dé ra
trong Ké hoach) x 100

a) Pat 100% 4
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tur 70% dén dudi 80% 1
d) Tur 50% dén dudi 70% 0,25
¢) Dudi 50% 0
3. Trién khai cac nhiém vy phat sinh | 2

ngoai Ké hoach theo chi dao, huéng dan
Cua co quan cap trén

Ty 1& % = (Tong s6 nhiém vy, hoat dong
da trién khai va hoan thanh trén thuc
té/Tong s6 nhiém vy, hoat dong phat sinh
ngoai Ké& hoach theo chi dao, huéng dan
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Clia co quan cap trén) x 100

(Trong ndm dénh gia khong phét sinh
nhiém vu ngodi Ké hoach theo chi dao,
huéng dan cua co quan cip trén dugc
tinh 02 diém)

a) Dat 100% 2

b) Tir 90% dén dudi 100% 1,5

c) Tir 80% dén dudi 90% 1

d) Tir 70% dén dudi 80% 0,5

d) Tir 50% dén dudi 70% 0,25

e) Dudi 50% 0
Chi tieu4 | Trién khai cac hinh thiéc, md hinh |5

thong tin, phd bién, gido duc phap luat
hiéu qua tai co s
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a) C6 tu 02 (hai) hinh thic, md hinh
thdng tin, pho bien, gido duc phap luat
hiéu qua tro 1én

b) C6 01 (mot) hinh thirc, mo hinh thdng
tin, pho bién, gido duc phap luat hiéu qua

¢) Khong co hinh thirc, md hinh thdng
tin, pho bién, gido duc phap luat hiéu qua

Chi tiéu 5

T6 chic boi dwong, tap huin Kién
thirc, k¥ ning phé bién, gido duc phap
luat cho tuyén truyén vién phap luat
theo ding quy dinh phap luat vé phé
bién, gi4o duc phap luat

Ty 1&6 % = (Tong sd tuyén truyén vién
phap luat dugc tap huan, boi dudng/Tong
s tuyén truyén vién phap luat cua cap
xda) x 100

a) bat 100%
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b) Tir 90% dén dudi 100% 2

c) Tir 80% dén dudi 90% 1

d) Tir 70% dén dudi 80% 0,5

d) Tir 50% dén dudi 70% 0,25

e) Dudi 50% 0
Chitiéu 6 | Biao diam Kkinh phi, co s vat chat, | 3

phuong tién dé thwc hién nhiém vu

pho bien, giao duc phap luit theo diing

quy dinh phap luat ve pho bien, giao

duc phép luat

a) SO kinh phi dugc bo tri da bao dam |3

thuc hién 100% so6 nhiém vu quy dinh tai

muc 2 chi tiéu 3 cua tiéu chi nay

b) S6 kinh phi duoc bd tri di bao dam | 2

thuc hién tor 90% dén dudi 100% sb
nhiém vu quy dinh tai muc 2 chi tiéu 3
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cua tiéu chi nay

c) S6 kinh phi duoc bd tri da bao dam
thuc hién tir 80% dén dudi 90% s nhiém
vu quy dinh tai muc 2 chi tiéu 3 cua tiéu
chi nay

d) S6 kinh phi dwoc bé tri da bao dam
thuc hién tir 70% dén dudi 80% sé nhiém
vu quy dinh tai muc 2 chi tiéu 3 cua tiéu
chi nay

0,5

d) S kinh phi duoc b tri da bao dam
thuc hién tir 50% dén dudi 70% sé nhiém
vu quy dinh tai muc 2 chi tiéu 3 cua tiéu
chi nay

0,25

e) So kinh phi dugc bd tri da bao dam
thuc hién dudi 50% so nhiém vu quy
dinh tai muc 2 chi tiéu 3 caa tiéu chi nay

Tiéu chi 3

Hoa giai 6 co sé, trg giup phap ly

15

15
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Chi tiéu 1

C4c mau thuin, tranh chap, vi pham
phap luat thugc pham vi hoa giai ¢ co
s6¢ dwgc hoa giai Kip thoi, hiéu qua
theo ding quy dinh phap luat vé hoa
giai & co sé (sau day goi chung la vu,
viéc hoa giai)

(Trong ndm danh gia khong phat sinh vy,
viéc hoa giai dugc tinh 07 diém)

1. Céc vy, viéc hoa giai duoc tiép nhan,
giai quyet theo dung quy dinh phap luat
vé hoa giai & co so

Ty 18 % = (Tong s6 vy, Viéc da hoa giai
dang quy dinh/Tong so vu, viéc da tiep
nhan) x 100

3,5

3,5

Trong nam 2023, UBND phuong tiép
nhan 05 don (so liéu tir ngdy
01/01/2023 den 31/12/2023). Giai
quyét xong 05 don dung thoi han
theo quy dinh.

- Hoa gidi thanh: 05 don

- Hoa gidi khong thanh: O don

a) Pat 100% 3,5
b) Tir 90% dén dudi 100% 2,5
c) Tir 80% dén dudi 90% 1,5
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d) Tir 70% dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
e) Dué6i 50% 0

2. Cac vy, viéc hoa giai thanh

Ty 1é % = (Tong sO vy, viéc da hoa giai
thanh/Tong so vu, viéc dugc thuc hién

hoa giai) x 100

a) bat 100% 3,5 3,5
b) Tir 90% dén dudi 100% 2,5
c) Tir 80% dén dudi 90% 1,5
d) Tir 70% dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
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&) Dudi 50% 0
Chi tiéu 2 | H6 trg kinh phi cho hoat déng hoa giai | 4 4
¢ co s¢ theo ding quy dinh phap luét
vé hoa giai ¢ co so&
1. C6 van ban va du toan kinh phi hd trg | 1 1 - HO so, tai licu thuc hién chi kinh
hoat dong hoa giai guri co quan c6 tham phi ho trg t6 Qoa‘glal_,whoa\glal_ vien.
quyén cp trén theo thoi han quy dinh - Danh sach t6 hoa gial, hoa giai vien
xac nhan dugc ho trg kinh phi thgzo
. . quy dinh tai Thong tu lién tich so
2. ,T6 hqa giai dugc hé tr(_)’okinh phi dl'mg 1,5 1,5 100/2014/TTLT-BTC-BTP hoic
muc chi theo quy dinh cua co quan c6 Nghi quyét cua Hoi dong nhan dan
tham quyén cap tinh, Quyét dinh cua Uy ban
Ty 1& % = (Tong sb t6 hoa giai dugc hd nhan dan cap tinh.
trg kinh phi ding muc chi theo quy
dinh/Tong so t6 hoa giai trén dia ban) x
100
a) bat 100% 1,5
b) Tir 90% dén dudi 100% 1
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c) Tir 80% dén dudi 90% 0,75
d) Tir 70% dén dudi 80% 0,5
, ) Trong ndm 2023, Uy ban nhdn dan
d) T 50% deén dudi 70% 0,25 phwong da chi 2.050.000d
¢) Dudi 50% 0
3. Ho tro thi lao hoa giai vién theo vy, | 1,5 1,5
Viéc ding mure chi theo quy dinh cua co
quan cé tham quyén
Ty 18 % = (Tong so vy, viéc hoa giai da
giai quyéet duoc ho trg thu lao cho hoa
giai vién ding muc chi theo quy
dinh/Téng SO Vvu, Viéc hoa giai da giai
quyét) x 100
a) DBat 100% 1,5
b) Tir 90% dén dudi 100% 1
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c) Tir 80% dén dudi 90% 0,75
d) Tir 70% dén dudi 80% 0,5
@) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0
Chi tiéu 3 | Thong tin, giéi thiéu vé tro gitp phap | 4

Iy theo diing quy dinh phép luat vé tro
gilp phap ly

Ty & % = (Tong s ngudi thudc dién tro
giap phap 1y la nguoi bi budc toi, bi hai,
duong sy trong cac vu viéc tham gia to
tung duoc thdng tin, gisi thiéu dén Trung
tam dé thuc hién quyén duogc tro gilp
phap ly/Tong s6 nguoi thudc dién tro
giup phap 1y 1a nguoi bi budc toi, bi hai,
duong sy trong cac vy, viéc tham gia t6
tung cu tra trén dia ban ma Uy ban nhan
dan cip xd co dugc théng tin theo quy
dinh) x 100

(Trong nam khong phat sinh vy, Viéc tro
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gitip phép 1y lién quan dén nguoi thudc
dién tro gitip phap 1y la nguoi bi buoc tdi,
bi hai, duong su trong c&c vu viéc tham
gia t6 tung duoc tinh 04 diém)

a) Pat 100% 4
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tur 50% dén dudi 70% 0,25
¢) Dudi 50% 0
Tieuchi 4 | Thuc hign dan cha & xa, phwong, thi | 20 20
tran
Chitiéu 1 | To chire trao d6i, d6i thoai véi Nhan | 3 3 Trong ndm 2023, Uy ban nhdn dan

din theo diing quy dinh phap luat vé
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t6 chiic chinh quyén dia phuong

1. T6 chuac hoi nghi trao d6i, dbi thoai Véi
Nhéan dan

a) Co to chirc hoi nghi

b) Khoéng to chirc hoi nghi

2. Théng bao vé thoi gian, dia diém, noi
dung caa hoi nghi theo dung quy dinh
phap luat

a) Thong bao dung thoi han, dung hinh
thac

b) Khong thong bao hoac cé théng bao
nhung khong dung thoi han hoac khong
dang hinh thuc

phwong cé té chirc 01 cudc déi
thoai Chu tich ldng nghe y kién,
phdn dnh ctia Nhdn dan.

Chi tiéu 2

To chire dé Nhan dan ban, quyét dinh
truc tiép cac ndi dung theo ding quy
dinh phap luat ve thuc hién dan chia ¢

Nhdn déan ban va quyét dinh truc tiép
vé chu truong va muc dong gop mirc
Xay dung co so ha tang, cac cong
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x4, phuong, thi tran

Ty 18 % = (Tong s noi dung da dua ra
Nhan dan ban, quyét dinh tryc tiép dung
hinh thiic, yéu cau theo quy dinh phap
IUat/Tong s6 noi dung phap luat quy dinh
phai to chie dé Nhan dan ban, quyét dinh
truc tiép) x 100

a) Pat 100% 4
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tir 50% dén dudi 70% 0,25
e) Dudi 50% 0

trinh phuc loi cong cong trong pham
vi dia ban phwong, khu pho(lam
duong giao thong nong thon, giao
théng néi dong, dién).

Chi tiéu 3

To chire dé Nhan dan ban, biéu quyét
cac ni dung theo ding quy dinh phap
luat vé thwc hién dan cha & X3,

Uy ban nhdn dan phwong thwc hién
cong khai cdc néi dung ma phdp
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phwong, thi tran

Ty 18 % = (Tong s noi dung da dua ra
Nhan dan ban, biéu quyét dung hinh
thuc,  yéu cau theo quy dinh phap
IUat/Tong sb noi dung phap luat quy dinh
phai t6 chac dé Nhan dan ban, biéu
quyét) x 100

ludt quy dinh phdi céng khai (theo
Diéu 5 Phdp lénh 34/2018/PL-
UBTHQH11), dat 100%

a) Pat 100% 4

b) Tir 90% dén dudi 100% 3

c) Tir 80% dén dudi 90% 2

d) Tir 70% dén dudi 80% 1

d) Tir 50% dén dudi 70% 0,25

e) Dudi 50% 0
Chi tiéu 4 | Té chire dé Nhan dan tham gia y kién | 4

cac ni dung theo ding quy dinh phap
luat vé thwc hién dan cha & X3,
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phwong, thi tran

Ty 18 % = (Tong s noi dung da dua ra
Nhan dan tham gia y kién dung hinh
thire, yéu cau va thuc hién tong hop, tiép
thu, théng bao viéc téng hop, tiép thu y
kién cua Nhan dan theo quy dinh phap
luat/Tong sé noi dung phap luat quy dinh
phai t6 chic dé Nhan dan tham gia y
kién) x 100

a) Pat 100% 4
b) Tir 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tir 50% dén dudi 70% 0,25
e) Duéi 50% 0
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Chi tiéu 5

To6 chire dé Nhan dan truc tiép hoic
thong qua Ban Thanh tra nhan dan,
Ban giam sat diu tw cia cong dong
thuc hién gidm sat cac néi dung theo
ding quy dinh phap luit vé thuc hién
dan cha ¢ xa, phwong, thi tran

1. Cac noi dung dé Nhan dan giam sat

a) T6 chuc giam sat tir 04 (bdn) ndi dung
tro 1én

b) T6 chuc giam sat 03 (ba) ndi dung

Cé 11/11 ndi dung da dwoc gidm
sdt/Tong s6 ndi dung ma phdp ludt
quy dinh Nhdn dan thwc hién giam
sdat trwc tiép vathéng qua hoat
dong cua Ban thanh tra nhdn
ddn, Ban gidm sdt ddu tw cta céng
dbéng phat sinh trén thuc té. Dat
100%

¢) T6 chirc giam séat 02 (hai) noi dung

d) T6 chirc giam sat 01 (mot) noi dung

d) Khong t6 chuc giam sét

2. Cung cap day du, kip thoi cac thong
tin, tai liéu can thiét cho Ban thanh tra
nhan dan, Ban gidm sat dau tu cua cong
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ddng
Tiéu chi 5 | To chirc tiép cong dan, giai quyét kién | 25 25
nghi, phan anh, khiéu nai, to cao, tha
tuc hanh chinh; bao dam an ninh quoc
gia, trat tw, an toan xa hdi
Chi tiéu 1 | Té chuc tiép cong dan, tiép nhan, giai | 7 7 Uy ban nhdn dan cé b6 tri 01 phong
quyet kién nghi, phan anh, khiéu nai, tiép ddn, cé ban ghé, s6 theo doi tiép
té cao theo ding quy dinh phap luét vé ddn, quy dinh tiép céng ddn. Cht
tiép cong dan, khiéu nai, td céo tich UBND thwc hién tiép ddn vao
thit 3, 5 hang tudn. Ngodi ra, con
1. T6 chuc tiép cong dan 3 3 tiép dan dot xudt theo quy dinh.
Cong chirc Tw phdp - HO tich chiu
) trach nhiém tiép ddn thwong xuyén.
a) C6 noi quy tiep cong dan 0,5
b) Bo tri dia diém, cac diéu kign can|0,5
thi€t, phan cong nguoi tiep cong dan;
niém yet cong khai lich tiep cong dan cua
Chu tich Uy ban nhéan dan cap xa tai tru
So
¢) Thuc hién day du, dung trach nhiém | 1

tiép cong dan tai tru s¢ Uy ban nhan dan
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cap x4 (it nhat 01 ngay trong 01 tuan) va
tiép cong dan dot xuat (néu co)

d) Phéi hop, xu 1y kip thoi vy viéc nhiéu
ngudi clng khiéu nai, t6 céo, kién nghi,
phan anh vé mot noi dung; bao dam an
toan, trat tu cho hoat dong tiép céng dan

2. Tiép nhan, giai quyét kién nghi, phan
anh

Ty le % = (Tong s6 kién nghi, phan anh
duoc glal quyet ding quy dinh phap
luat/Téng sb klen nghi, phan anh du diéu
kién giai quyét da duoc tiép nhan) x 100

(Trong nam danh gia khong c6 kién nghi,
phan anh dugc tinh 02 diem)

a) Pat 100%

b) Tir 90% dén dudi 100%

1,5

c) Tir 80% dén dudi 90%
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d) Tir 70% dén dudi 80% 0,5
d) Tir 50% dén dudi 70% 0,25
¢) Dudi 50% 0
3. Tiép nhan, giai quyét khiéu nai, to cao | 2
Ty 18 %= (Tong s6 khiéu nai, t6 cao duoc

giai quyet dung quy dinh phap luat/Tong

so khiu nai, t0 cao du diu kién giai
quyeét da duoc tiep nhan) x 100

(Trong nam danh gia khong c6 khiéu nai,

to cao dugc tinh 02 diém)

a) bat 100% 2
b) Tir 90% dén dudi 100% 1,5
c) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0,5
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d) Tir 50% dén dudi 70% 0,25
¢) Dudi 50% 0
Chitiéu 2 | Tiép nhén, gidi quyét thi tuc hanh|7 Trong nam 2023, B$ phdn tiép nhdn
chinh theo ding quy dinh phap luit ve va tra ket qua duoc 1422/1422 ho so,
giai quyet tha tuc hanh chinh tat cd cac ho so déu duoc gidi quyet
, s dung trinh tu, thu tuc va thoi han.
Ty 1€ % = (Tong s6 ho so thu tuc hanh
chinh duoc giai quyet dung quy dinh
phap IUat/Tong s6 hd so thu tuc hanh
chinh du diéu kién giai quyét da duogc
tieép nhan) x 100
a) bat 100% 7
b) Tir 95% dén dudi 100% 6
c) Tir 90% dén dudi 95% 5
d) Tir 85% dén dudi 90% 4
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@) Tir 80% dén dudi 85% 3
e) Tir 75% dén dudi 80% 2
g) Tir 70% dén dudi 75% 1
h) Ttr 50% dén dudi 70% 0,25
i) Dudi 50% 0
Chi tiéu 3 | Khong c6 can b, cong chikc bi xir ly ky | 5 Trong nam khéng cé cdan bo, cong
luat hanh chinh hoac bi truy ctu trach chizc bi xu ly ky lugt hanh chinh
nhiém hinh sw hodc b; truy cizu trach nhiém hanh
Su
a) Khéng cé can b, céng chuc bi xr ly | 5
ky luat hanh chinh hoac bi truy ctu trach
nhiém hinh su
b) C6 céan bg, cong chuc bi xtr ly ky luat | 0

hanh chinh hoac bi truy ctru trach nhiém
hinh su
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Chi tiéu 4 | Pat tiéu chuan “An toan vé an ninh, | 6 6 - Ké hoach sé: 204-KH/PU ngay
trat ty” theo diing quy dinh phap luét 31/01/2023 Tang cuong su lanh dao
veé an ninh quoc gia, trat tw, an toan xa cua cap uy dang trong cong tac dam
hoi bao an ninh trat tw nam 2023
a) Dat tiéu chuidn “An toan vé an ninh, | 6
trat tu”

b) Khong dat tiéu chuan “An toan vé an | 0
ninh, trat tu”
Tong cong 100 100

TM. UY BAN NHAN DAN

KT CHU TICH
PHO CHU TICH

CONG CHUC TU PHAP — HQ TICH




